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Levels of Empathy

# Level of Empathy Relationships

1 Devoid of 
 Empathy

Uninterested in relationships 
Those at level 1 are devoid of empathy so are unable to attune to the needs and concerns of others. As a result, they are 
unable to emotionally attach to others or respond in a meaningful way. Without empathy, others are seen as objects and 
for what they can offer.  Those devoid of empathy struggle with relationships because they do not possess a conscience. 
Without empathy, people do not have the ability to feel what others are feeling so are unable to accurately read what 
others need. People at this level are incapable of feeling complex emotions. They are indifferent to the needs and 
concerns of others. Hurting someone does not affect them or cause them to feel distress because they don’t know or 
understand what the other person is feeling. So it is easy for them to be unkind. Some but not all can be cruel and/or 
sadistic and enjoy inflicting pain. They can commit crimes including murder and torture. Many people at level 1 are 
incarcerated for acting outside the law. This is most likely to occur if they are aggressive in addition to not having 
empathy.

2 First Spark of 
Empathy

Unemotional but feel can feel remorse 
Those at level 2 find relationships difficult and frustrating. They do not understand social relating. They also objectify 
others and can be indifferent to the needs of others like those without empathy. They can, however, show a small amount 
of empathy They know the difference between right and wrong and can show some guilt and/or remorse. They are 
primarily unemotional and feel agitated when others expect them to respond or behave in an emotional or sensitive 
manner. They usually have a temper and can suddenly act out violently when they feel denied or others hold them 
accountable for unkind behavior. If challenged or made to feel wrong, they can ‘see red’ and become very aggressive. 
They may feel mild regret when others point out their transgressions but cannot stop themselves in the moment. 

3 Empathy with 
Emotion

Confused by other’s emotions 
Those at level 3 have more empathy and recognize that they don’t feel what others feel. They are more emotional but are 
still have difficulties with empathy. They have enough empathy to limit extreme acts of aggression. They may still shout 
or say hurtful things but they have enough empathy to know that they have done something wrong or hurtful. Generally, 
they still lack social graces needed to be sensitive.  They also lack the ability to be subtle. They too can be insensitive 
and are often too blunt and direct in their questions and comments. They are mystified by others’ reactions to them and 
cannot understand why others think they did something wrong. This can make them angry. They too see red but are able 
to recognize that they need to control the impulse to lash out.

4 Modulates 
Empathy

Act as if they are emotionally sensitive 
Those at level 4 are still self-centered but much more aware of other’s needs for emotional relating. They do not feel 
enough empathy to track others but they try to help by ‘fixing’ what is wrong. They know that others want them to 
respond in an emotional manner and may try to mask or compensate for lacking the feelings that others appear to 
possess. They know they don’t feel the same emotions others feel so; they fake empathy to reduce their anxiety and to 
make others happy. The problem is that they feel drained pretending to feel emotions they don’t have. They know others 
expect them to be sensitive and wonder what is wrong with them. So, they feel anxious and exhausted by other peoples’ 
emotional needs. So, may seek time alone to live in the world of their imagination, which does not require them to 
pretend to be sensitive and emotional.

5 Low Average 
Empathy 

Able to fit in 
Those at level 5 have more empathy and are able to fit in with others, but are still uncomfortable with small talk and 
discussions that require an emotional response. They care about loved ones but demonstrate love by doing something 
rather than talking about emotional states. When something is wrong they prefer to offer advice or ‘fix things’ rather than 
have in-depth discussions about someone’s feelings. They can be thoughtful and offer sympathetic words but want the 
words of sympathy to fix the problem. They can be polite and considerate but can resent not being able to have their 
way. They read what is expected of them but they are more interested in talking about themselves and their activities. 
They prefer activity-based friendships with shared interests.

6 Average Empathy  

Beginning of emotional intimacy 
Those at level 6 are very caring and track others’ emotions. They are mutually supportive and able to form personal 
bonds. They have friendships based on emotional intimacy and the sharing of confidences. It is natural for them to 
demonstrate compassion. They are considerate and can read when someone needs emotional support. They can be 
supportive even when others find fault with them. They are more open and hold back opinions that may be intrusive or 
upsetting to others. They are flexible and more likely to share in any decision-making process.  They can agree to 
disagree because they focus on the relationship more than being right. They will make time for others because they truly 
want to know what others are doing and feeling.
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7 High Empathy

Full empathetic attunement 
Those at level 7 are highly attuned to the needs and concerns of others.  They are often psychotherapists, spiritual 
advisors and/or coaches. They are naturally caring, sensitive and supportive people. They are known for their 
compassion and understanding. They focus on other people’s feelings even if they are strangers. They feel what others 
feel and intuitively track others’ emotional states. They notice when others feel distress. They can’t stand see anyone 
suffer and want to give meaning to suffering. They notice people’s tones and expressions, and respond with words and 
sounds of comfort. They readily offer support even if it isn’t reciprocated.  They may struggle with being too empathetic 
and take on the needs, fears and concerns of others. To avoid being flooded, they often need to transform their initial 
empathetic response from empathy to sympathy.


